Return and Refund Policy for EdiiArtwork

Thank you for supporting EdiiArtwork. We are committed to creating high-quality, original artwork,

and we take great care in ensuring each piece meets the highest standards. Given the time, effort, and
premium materials involved in the creation of each artwork, we have established the following policy
to ensure both the buyer and artist are treated fairly.

1. No Full Refunds
Due to the time, skill, and high-quality materials involved in creating each piece, we are unable to
offer full refunds for any purchases. We appreciate your understanding of this policy, which ensures
that the artwork you receive has met our standards of excellence.
2. Damages During Shipping
If your artwork is damaged during shipping, we will offer a refund up to the total amount covered
by the insurance policy associated with the artwork. All pieces are insured during shipping to protect
against damages or loss.
Eligibility for Refund Due to Shipping Damage:
¢ Contact us within 7 days of receiving the damaged artwork to initiate a claim.
¢  You must provide photographs of both the damaged artwork and the packaging to begin the
claim process.
e The damaged artwork must be returned to us in its original condition to be eligible for a
refund.
e The refund will be issued up to the insured value of the artwork, and this will be the
maximum amount you are entitled to receive.
Please note that the refund will be equal to the amount covered by the insurance policy, and no
refunds will be issued beyond the insured value.
3. Exchanges
We offer exchanges for artwork of equal or lesser value within 7 days of receiving your order.
Original paintings are not available for exchanges. The buyer is responsible for any return shipping
costs unless the artwork was damaged during shipping (in which case the damage policy applies).
To initiate an exchange:
¢ Contact us with your order number and reason for the exchange.
e Once the returned artwork is received in its original condition, we will process the exchange
and ship the replacement piece.
4. Return Shipping Costs
Buyers are responsible for all return shipping costs, except in cases where the artwork was
damaged during shipping. In those cases, return shipping costs will be covered under the insurance
claim process.
5. Non-Refundable Items
Custom or commissioned artworks are non-refundable. These pieces are created specifically
based on your preferences and are considered final sale once completed.
6. How to Initiate a Return, Refund, or Exchange
To initiate a return, refund, or exchange, or to report damage to your artwork, please contact us at
Ediiartwork@gmail.com within 7 days of receiving your artwork. Provide your order number and
photos of the damage (if applicable), and we will assist you with the necessary steps to resolve the
issue.

By purchasing from our website, you agree to the terms outlined in this Return and Refund Policy.
We appreciate your understanding and support of our artistic process, and we are committed to
ensuring your satisfaction with each purchase.



